Brief Notes from the Patient Forum Meeting

held on Monday 29th April 2019
Present:-  Vivienne Lane, Michael Kitchen, Margaret Howe, 
Rupert Leggett, Avril Binns, Lesley Smith,
Helen Yoxall, Clare Peddie and Gill Warburton
Apologies:- William Baldwin, Elliott Bermudez-Galton, Kath Rowley

AGENDA ITEMS:-

1. Approval of minutes of meeting from 14th January 2019 – Michael
2. Matters arising from the minutes – Michael
3. Feedback from the Turton Neighbourhood Meeting re. joint patient forums
4. Elliott – further afternoon teas during the year?

5. Elliott – to talk about BARDOC

6. Kath – posters for Befriending Services

7. Vivienne – Feedback from the last Healthwatch meeting

8. Patient Survey?

9. What impact will all the “new build” have on the practice?

10. Self Check-in board
11. Date and Time of Next Meeting – Michael 
PRINCIPAL OUTCOMES OF DISCUSSIONS:-
1. Approval of minutes of meeting from 14th January 2019 – Rupert proposed that the minutes were correct and Margaret seconded the proposal. 

2. Matters arising from the minutes – There were no matters arising from the minutes.
3. Feedback from the Turton Neighbourhood Meeting re. joint patient forums – Gill reported that Harwood Patient Forum were happy to meet jointly with other groups but that Mandalay hadn’t asked their Forum and Dr. Leach’s practice doesn’t actually have a formal group.  It was therefore agreed to leave this issue as our Forum was not keen to join with other groups.

4. Elliott – further afternoon teas during the year? – Unfortunately Elliott was unable to attend today’s meeting so this agenda item was adjourned until the next meeting.

5. Elliott – to talk about BARDOC - – Unfortunately Elliott was unable to attend today’s meeting so this agenda item was adjourned until the next meeting.

6. Kath – posters for Befriending Services - – Unfortunately Kath was unable to attend today’s meeting so this agenda item was adjourned until the next meeting.

7. Vivienne – Feedback from the last Healthwatch meeting – Vivienne talked about the last Healthwatch meeting that she attended and what is planned for the next meeting.  She is unable to attend the May meeting however as it is already ‘sold out’.
8. Patient Survey? – It was agreed to do another Patient Survey and the group went through the questionnaire that has been used for the last few surveys and made it a little shorter as it was felt that it was rather long.  Gill to organise getting the survey sent out in the next few weeks.

9. What impact will all the “new build” have on the practice? – Gill explained that the practice had discussed this in a practice meeting and the thinking is to recruit more GP sessions as and when the homes are built and patients start to attend surgery wishing to register.

10. Self Check-in board – Gill to see whether the self check-in board is able to tell patients how many patients are in front of them in the queue.  Gill to also reduce the numbers of reminders for appointments on the MyGP App. to 1.

11. Date and Time of Next Meeting – Monday 22nd July at 5pm.  Proposed agenda items…  Afternoon Teas and BARDOC – Elliott, Posters for Befriending Services – Kath, Debra Hunter from Careline, Health Improvement Practitioner, Sharon to come to speak, Networks - Gill
